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&L�DSUgV���GhQRPPh�V��OH�RX�OHV�b�$VVRFLhV�c

7(50,12/2*,(��
$VVRFLh�V����GhVLJQH�LQGLYLGXHOOHPHQW�RX�HQVHPEOH�OHV�SHUVRQQHV�PRUDOHV�HW�SK\VLTXHV�WLWXODLUHV�G
DX
PRLQV�XQH�DFWLRQ�GH�OD�6RFLhWh��
'LULJHDQW�V� �� �GhVLJQH �OH �3UhVLGHQW �GH �OD �6RFLhWh �DLQVL �TXH �OH �RX �OHV �hYHQWXHO�V� �'LUHFWHXU�V�
*hQhUDO�X[�
6RFLhWh���GhVLJQH�OD�VRFLhWh�HQ�IRUPDWLRQ�GhWHUPLQhH�SDU�OHV�SUhVHQWV�VWDWXWV��GHVWLQhH�e�DFTXhULU�OD
SHUVRQQDOLWh�PRUDOH�

/
DVVRFLh �XQLTXH �D �hWDEOL �DLQVL �TX
LO �VXLW �OHV �VWDWXWV �GH �OD �6RFLhWh �SDU �$FWLRQV �6LPSOLILhH
8QLSHUVRQQHOOH �GHYDQW�H[LVWHU�HQWUH�OXL �HW �WRXWH�DXWUH�SHUVRQQH�TXL �YLHQGUDLW �XOWhULHXUHPHQW�e
DFTXhULU�OD�TXDOLWh�G
$VVRFLh�
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$UWLFOH�����)RUPH

/D�6RFLhWh�D�hWh�FRQVWLWXhH�VRXV�OD�IRUPH�GmXQH�6RFLhWh�SDU�$FWLRQV�6LPSOLILhH�8QLSHUVRQQHOOH���UhJLH
SDU �OHV �GLVSRVLWLRQV �OhJDOHV �HW �UhJOHPHQWDLUHV �DSSOLFDEOHV �e �FHWWH �IRUPH�GH �VRFLhWh �HW �SDU �OHV
GLVSRVLWLRQV�GH�GURLW�FRPPXQ�HW�GX�&RGH�GH�FRPPHUFH�DSSOLFDEOHV�e�WRXWH�VRFLhWh��DLQVL�TXH�SDU�OHV
SUhVHQWV�VWDWXWV�

$UWLFOH�����'eQRPLQDWLRQ�VRFLDOH

/D�6RFLhWh�HVW�GhQRPPhH�GH�OD�PDQLgUH�VXLYDQWH���$�*�'5,9(5�
7RXV �OHV �DFWHV �HW �OHV �GRFXPHQWV �hPDQDQW �GH �OD �6RFLhWh �HW �GHVWLQhV �DX[ �WLHUV �LQGLTXHURQW �OD
GhQRPLQDWLRQ�VRFLDOH��SUhFhGhH�RX�VXLYLH�LPPhGLDWHPHQW�GHV�PRWV�b�6RFLhWh�SDU�$FWLRQV�6LPSOLILhH
8QLSHUVRQQHOOH�c�RX�GHV�LQLWLDOHV�b�6$68�c�HW�GH�O
hQRQFLDWLRQ�GX�FDSLWDO�VRFLDO��DLQVL�TXH�GX�QXPhUR
G
LPPDWULFXODWLRQ�GH�OD�6RFLhWh�DX�UHJLVWUH�GX�FRPPHUFH�HW�GHV�VRFLhWhV�

$UWLFOH�����6LdJH�VRFLDO

/D�6RFLhWh�DXUD�VRQ�VLgJH�VRFLDO�e�OmDGUHVVH�VXLYDQWH������5XH�5RP\�6FKQHLGHU���������2UPHVVRQ�
VXU�0DUQH�

$UWLFOH�����2EMHW�VRFLDO

/D�6RFLhWh�D�SRXU�REMHW�VRFLDO��GLUHFWHPHQW�RX�LQGLUHFWHPHQW��WDQW�HQ�)UDQFH�TX
e�O
hWUDQJHU��
7UDQVSRUW�GH�YR\DJHXUV�DYHF�GHV�YhKLFXOHV�QmH[FhGDQW�SDV���SODFHV��FRQGXFWHXU�FRPSULV���6HUYLFH�GH
OLYUDLVRQ�HW�GH�WUDQVSRUW�QRQ�PRWRULVh��
(W�SOXV�JhQhUDOHPHQW��WRXWHV�RShUDWLRQV�LQGXVWULHOOHV��FRPPHUFLDOHV��ILQDQFLgUHV��PRELOLgUHV�HW�RX
LPPRELOLgUHV��VH�UDSSRUWDQW�GLUHFWHPHQW�RX�LQGLUHFWHPHQW�e�O
REMHW�VRFLDO�FL�GHVVXV�HW�e�WRXV�REMHWV
VLPLODLUHV�RX�FRQQH[HV�SRXYDQW�IDYRULVHU�VRQ�GhYHORSSHPHQW�

$UWLFOH�����'XUeH

/D�6RFLhWh�HVW�IRUPhH�SRXU�XQH�GXUhH�GH����DQV�e�FRPSWHU�GH�VD�GDWH�GmLPPDWULFXODWLRQ�DX�UHJLVWUH
GX�FRPPHUFH�HW�GHV�VRFLhWhV��VDXI�GLVVROXWLRQ�DQWLFLShH�

/H�RX�OHV�$VVRFLhV�GHYURQW�iWUH�FRQVXOWhV�DX�PRLQV�XQ�����DQ�DYDQW�OD�GDWH�GmH[SLUDWLRQ�SRXU�GhFLGHU
GH�OD�SURURJDWLRQ�RX�QRQ�GH�OD�GXUhH�GH�OD�6RFLhWh�
d�GhIDXW��WRXW�$VVRFLh�SHXW�GHPDQGHU�DX�3UhVLGHQW�GX�7ULEXQDO�GH�&RPPHUFH�GX�OLHX�GX�VLgJH�VRFLDO
VWDWXDQW�VXU�VLPSOH�UHTXiWH�OD �GhVLJQDWLRQ�GmXQ�PDQGDWDLUH�GH�MXVWLFH�FKDUJh�GH�SURYRTXHU�OD
FRQVXOWDWLRQ�SUhYXH�FL�GHVVXV�
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$UWLFOH�����([HUFLFH�VRFLDO

/mH[HUFLFH�VRFLDO�FRPPHQFH�OH��HU�MDQYLHU�HW�VH�WHUPLQH�OH����GhFHPEUH�GH�FKDTXH�DQQhH�
3DU�H[FHSWLRQ��OH�SUHPLHU�H[HUFLFH�VHUD�FOkWXUh�OH����GhFHPEUH������

7,75(�,,���$332576��&$3,7$/�62&,$/��$&7,216

$UWLFOH�����$SSRUWV

$SSRUW�HQ�QXPhUDLUH
/RUV�GH�OD�FRQVWLWXWLRQ�GH�OD�6RFLhWh��$%('�<DQLV�DSSRUWH�HQ�QXPhUDLUH�OD�VRPPH�GH������n�
/HV�DFWLRQV�UHSUhVHQWDQW�O
DSSRUW�HQ�QXPhUDLUH�VXVYLVh�VRQW�WRWDOHPHQW�HW�LQWhJUDOHPHQW�OLEhUhHV�

������'eSfW�GHV�IRQGV

/D�VRPPH�GH����������PLOOH�FLQT�FHQWV��n�FRUUHVSRQGDQW�DX[�DSSRUWV�HQ�QXPhUDLUH�OLEhUhV�VRQW
GhSRVhV�VXU�XQ�FRPSWH�RXYHUW�DX�QRP�GH�OD�6RFLhWh�HQ�IRUPDWLRQ�
&H�GhSkW�HVW�DWWHVWh�SDU�OH�FHUWLILFDW�GX�GhSRVLWDLUH�MRLQW�DX�GRVVLHU�G
LPPDWULFXODWLRQ�

$UWLFOH�����&DSLWDO�VRFLDO

������0RQWDQW�GX�FDSLWDO

/H�FDSLWDO�VRFLDO�HVW�IL[h�e�OD�VRPPH�GH����������0,//(�&,14�&(176��HXURV�
/H�FDSLWDO�VRFLDO�HVW�GLYLVh�HQ�DFWLRQV�GH�PiPH�FDWhJRULH�GmXQH�YDOHXU�QRPLQDOH�GH���n�FKDFXQH��DX
QRPEUH�GH�������VRXVFULWHV�HW�OLEhUhHV�GDQV�OHV�FRQGLWLRQV�SUhYXHV�e�OmDUWLFOH�b�DSSRUWV�c�

������5eSDUWLWLRQ�GX�FDSLWDO

/HV�DFWLRQV�VRQW�DWWULEXhHV�HW�UhSDUWLHV�GH�OD�PDQLgUH�VXLYDQWH��
��$%('�<DQLV��e�FRQFXUUHQFH�GH�����

$UWLFOH�����0RGLILFDWLRQ�GX�FDSLWDO�VRFLDO

/H�FDSLWDO�VRFLDO�SHXW�iWUH�DXJPHQWh�GH�WRXWHV�OHV�PDQLgUHV�DXWRULVhHV�SDU�OD�/RL��HQ�YHUWX�G
XQH
GhFLVLRQ�GH�O
$VVRFLh�XQLTXH�RX��HQ�FDV�GH�SOXUDOLWh�Gm$VVRFLhV��SDU�GhFLVLRQ�FROOHFWLYH�H[WUDRUGLQDLUH
GHV�$VVRFLhV�
/H�FDSLWDO �HVW �DXJPHQWh�SDU�hPLVVLRQ�G
DFWLRQV�RUGLQDLUHV�RX�G
DFWLRQV�GH�SUhIhUHQFH� �VRLW �SDU
PDMRUDWLRQ�GX�PRQWDQW�QRPLQDO�GHV�WLWUHV�H[LVWDQWV�
7RXWH�QRXYHOOH�DXJPHQWDWLRQ�GX�FDSLWDO�HQ�QXPhUDLUH�QH�VHUD�SRVVLEOH�TXmDSUgV�HQWLgUH�OLEhUDWLRQ�GX
FDSLWDO�GhMe�VRXVFULW�
/HV�$VVRFLhV�RQW��SURSRUWLRQQHOOHPHQW�DX�QRPEUH�GH�OHXUV�DFWLRQV��XQ�GURLW�GH�SUhIhUHQFH�e�OD
VRXVFULSWLRQ �GHV �DFWLRQV �GH �QXPhUDLUH �hPLVHV �SRXU �UhDOLVHU �XQH �DXJPHQWDWLRQ �GH �FDSLWDO� �/D
FROOHFWLYLWh�GHV�$VVRFLhV�TXL�GhFLGH�O
DXJPHQWDWLRQ�GH�FDSLWDO�SHXW�GhFLGHU�GH�VXSSULPHU�FH�GURLW
SUhIhUHQWLHO�GH�VRXVFULSWLRQ��WRWDOHPHQW�RX�SDUWLHOOHPHQW��HQ�IDYHXU�G
XQH�RX�SOXVLHXUV�SHUVRQQHV
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GhQRPPhHV��GDQV�OH�UHVSHFW�GHV�FRQGLWLRQV�SUhYXHV�SDU�OD�/RL��/HV�$VVRFLhV�SHXYHQW�DXVVL�UHQRQFHU
e�WLWUH�LQGLYLGXHO�e�OHXU�GURLW�SUhIhUHQWLHO��,O�SHXW�iWUH�GhFLGh�GH�OLPLWHU�XQH�DXJPHQWDWLRQ�GH�FDSLWDO
FRQWUH�QXPhUDLUH�DX�PRQWDQW�GHV�VRXVFULSWLRQV��GDQV�OHV�FRQGLWLRQV�SUhYXHV�SDU�OD�/RL�
/H�FDSLWDO�SHXW�iWUH�UhGXLW�HQ�YHUWX�G
XQH�GhFLVLRQ�GH�O
$VVRFLh�XQLTXH�RX��HQ�FDV�GH�SOXUDOLWh
Gm$VVRFLhV� �SDU �GhFLVLRQ �FROOHFWLYH �H[WUDRUGLQDLUH �GHV �$VVRFLhV� �GDQV �OH �UHVSHFW �GHV �FRQGLWLRQV
SUhYXHV�SDU�OD�/RL��VDQV�SRUWHU�DWWHLQWH�e�O
hJDOLWh�GHV�$VVRFLhV�

$UWLFOH������)RUPH�HW�GURLWV�DWWDFKeV�DX[�DFWLRQV

/HV�DFWLRQV�VRQW�QRPLQDWLYHV��(OOHV�VRQW�LQVFULWHV�HQ�FRPSWH�VHORQ�OHV�PRGDOLWhV�SUhYXHV�SDU�OD�/RL�
d�OD�GHPDQGH�GH�O
$VVRFLh��XQH�DWWHVWDWLRQ�G
LQVFULSWLRQ�HQ�FRPSWH�OXL�VHUD�GhOLYUhH�SDU�OD�6RFLhWh�
7RXWH�DFWLRQ�GRQQH�GURLW�GDQV�OHV�EhQhILFHV�HW�O
DFWLI�VRFLDO�e�XQH�SDUW�QHWWH�SURSRUWLRQQHOOH�e�OD
TXRWLWh�GH�FDSLWDO�TX
HOOH�UHSUhVHQWH�
&KDTXH�DFWLRQ�GRQQH�OH�GURLW�GH�SDUWLFLSHU�DX[�YRWHV��GhOLEhUDWLRQV�HW�UHSUhVHQWDWLRQV�GDQV�OHV
DVVHPEOhHV�JhQhUDOHV��VHORQ�OHV�PRGDOLWhV�GhILQLHV�e�O
DUWLFOH��'hFLVLRQV�GHV�$VVRFLhV����(OOH�GRQQH
hJDOHPHQW�GURLW�e�XQH�LQIRUPDWLRQ�HW�e�OD�FRPPXQLFDWLRQ�GHV�OLYUHV�HW�GRFXPHQWV�VRFLDX[��GDQV�OHV
FRQGLWLRQV�SUhYXHV�SDU�OD�/RL�
&RQIRUPhPHQW�e�O
DUWLFOH�/����������GX�&RGH�GH�FRPPHUFH��XQ�RX�SOXVLHXUV�$VVRFLhV�UHSUhVHQWDQW
DX�PRLQV�����GX�FDSLWDO�VRFLDO�SHXYHQW��GHX[�IRLV�SDU�H[HUFLFH��SRVHU�SDU�hFULW�GHV�TXHVWLRQV�DX
3UhVLGHQW�GH�OD�6RFLhWh�VXU�WRXW�IDLW�GH�QDWXUH�e�FRPSURPHWWUH�OD�FRQWLQXLWh�GH�O
H[SORLWDWLRQ�
/D�SURSULhWh�G
XQH�DFWLRQ�HQWUDjQH�GH�SOHLQ�GURLW�O
DGKhVLRQ�DX[�VWDWXWV�HW�DX[�UhVROXWLRQV�VRFLDOHV�
/HV�$VVRFLhV�QH�VRQW�WHQXV�GX�SDVVLI�VRFLDO�HW�QH�VXSSRUWHQW�OHV�SHUWHV�TX
e�FRQFXUUHQFH�GH�OHXUV
DSSRUWV�

$UWLFOH������,QGLYLVLELOLWe�GHV�DFWLRQV���'ePHPEUHPHQW�GH�SURSULeWe�GHV
DFWLRQV

/HV�DFWLRQV�VRQW�LQGLYLVLEOHV�e�OmhJDUG�GH�OD�6RFLhWh�TXL�QH�UHFRQQDjW�TXmXQ�VHXO�SURSULhWDLUH�SRXU
FKDFXQH�GmHOOHV�
/HV�FRSURSULhWDLUHV�LQGLYLV�VRQW�WHQXV�GH�GhVLJQHU�OmXQ�GmHQWUH�HX[�SRXU�OHV�UHSUhVHQWHU�DXSUgV�GH�OD
6RFLhWh��d�GhIDXW��LO�DSSDUWLHQW�e�OmLQGLYLVDLUH�OH�SOXV�GLOLJHQW�GH�GHPDQGHU�HQ�MXVWLFH�OD�GhVLJQDWLRQ
GmXQ�PDQGDWDLUH�FKDUJh�GH�OHV�UHSUhVHQWHU�
(Q�FDV�GH�GhPHPEUHPHQW�GX�GURLW�GH�SURSULhWh�GHV�DFWLRQV��VDXI�FRQYHQWLRQ�FRQWUDLUH�VLJQLILhH�e�OD
6RFLhWh��OH�GURLW�GH�YRWH�DSSDUWLHQW�e�OmXVXIUXLWLHU�SRXU�OHV�GhFLVLRQV�FRQFHUQDQW�OmDVVHPEOhH�JhQhUDOH
RUGLQDLUH�HW�DX�QX�SURSULhWDLUH�SRXU�OHV�GhFLVLRQV�GH�OmDVVHPEOhH�JhQhUDOH�H[WUDRUGLQDLUH��&HSHQGDQW
OH�QX�SURSULhWDLUH�GRLW�iWUH�FRQYRTXh�e�WRXWHV�OHV�DVVHPEOhHV�HW�LQIRUPh�GH�WRXWH�FRQVXOWDWLRQ�hFULWH�

7,75(�,,,���35(6,'(1&(��',5(&7,21

$UWLFOH������1RPLQDWLRQ�GHV�'LULJHDQWV

/D�6RFLhWh�HVW �JhUhH�HW �DGPLQLVWUhH�SDU�XQ�3UhVLGHQW�HW �hYHQWXHOOHPHQW�XQ�RX�GHV�'LUHFWHXUV
*hQhUDX[��SHUVRQQHV�SK\VLTXHV�RX�PRUDOHV�
(VW�6RQW�QRPPh�V���e�FRPSWHU�GH�FH�MRXU��HQ�TXDOLWh�GH�SUHPLHU�V��GLULJHDQW�V��GH�OD�6RFLhWh��
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� �$%('�<DQLV �GHPHXUDQW ��� �5XH �5RP\�6FKQHLGHU������ �� �2UPHVVRQ�VXU�0DUQH ��)5$1&(� �HQ
TXDOLWe�GH�3UeVLGHQW

�������&RQGLWLRQV�GH�QRPLQDWLRQ�GX�3UeVLGHQW�HW�GHV�'LUHFWHXUV�*eQeUDX[

(Q�FDV�GH�SOXUDOLWh�G
$VVRFLhV��OH�3UhVLGHQW�HW�OHV�hYHQWXHOV�'LUHFWHXUV�*hQhUDX[�VRQW�QRPPhV�
UHQRXYHOhV�HW�UhYRTXhV�SDU�GhFLVLRQ�FROOHFWLYH�H[WUDRUGLQDLUH�GHV�$VVRFLhV�
/D �GhFLVLRQ �TXL �OH �QRPPH�IL[H �OD �GXUhH �GH �OHXU �PDQGDW �HW �OHV �PRGDOLWhV �GH �OHXU �hYHQWXHOOH
UhPXQhUDWLRQ�
/H�3UhVLGHQW�HW�OHV�hYHQWXHOV�'LUHFWHXUV�*hQhUDX[�GH�OD�6RFLhWh�VRQW�GhVLJQhV�SDU�OHV�$VVRFLhV�VDQV
OLPLWDWLRQ�GH�GXUhH��VDXI�GhFLVLRQ�GLIIhUHQWH�GHV�$VVRFLhV�
/HXU�PDQGDW�VRQW�UHQRXYHODEOHV�VDQV�OLPLWDWLRQ�

$UWLFOH������&HVVDWLRQ�GHV�IRQFWLRQV�GHV�'LULJHDQWV

/HV �IRQFWLRQV �GHV �'LULJHDQWV �SUHQQHQW �ILQ �SDU �OHXU �GhFgV� �LQWHUGLFWLRQ� �IDLOOLWH �SHUVRQQHOOH�
UHGUHVVHPHQW �RX �OLTXLGDWLRQ �MXGLFLDLUH� �UhYRFDWLRQ �RX �GhPLVVLRQ� �RX �HQFRUH �SDU �VXUYHQDQFH
G
LQFDSDFLWh�SK\VLTXH�RX�PHQWDOH�
/D�GhFLVLRQ�GH�UhYRFDWLRQ�GHV�'LULJHDQWV�SHXW�QH�SDV�iWUH�PRWLYhH�
(Q�FDV�GH�SOXUDOLWh�G
$VVRFLhV��OHV�'LULJHDQWV�VRQW�UhYRTXhV�SDU�GhFLVLRQ�FROOHFWLYH�RUGLQDLUH�GHV
$VVRFLhV�UHSUhVHQWDQW�SOXV�GH������GHV�YRL[��6L�FHWWH�PDMRULWh�Q
HVW�SDV�REWHQXH�VXU�SUHPLgUH
FRQVXOWDWLRQ� �OHV �$VVRFLhV �VRQW� �VHORQ �OH �FDV� �FRQYRTXhV �RX �FRQVXOWhV �XQH �VHFRQGH�IRLV� �HW �OHV
GhFLVLRQV�VRQW�SULVHV�e�OD�PDMRULWh�GHV�YRWHV�hPLV��TXHO�TXH�VRLW�OH�QRPEUH�GHV�YRWDQWV�

$UWLFOH������3RXYRLUV�GHV�'LULJHDQWV

�������3UeVLGHQW

/H�3UhVLGHQW�UHSUhVHQWH�OD�6RFLhWh�e�O
hJDUG�GHV�WLHUV�
/H�3UhVLGHQW�HVW�LQYHVWL� �HQ�YHUWX�GH�OD�/RL��GHV�SRXYRLUV�OHV�SOXV�hWHQGXV�SRXU�DJLU�HQ�WRXWHV
FLUFRQVWDQFHV�DX�QRP�GH�OD�6RFLhWh���LO�OHV�H[HUFH�GDQV�OD�OLPLWH�GH�O
REMHW�VRFLDO�HW�VRXV�UhVHUYH�GH
FHX[�H[SUHVVhPHQW�DWWULEXhV�SDU�OD�ORL�DX[�$VVRFLhV�
/D�6RFLhWh�HVW�HQJDJhH�PiPH�SDU�OHV�DFWHV�GX�3UhVLGHQW�TXL�QH�UHOgYHQW�SDV�GH�O
REMHW�VRFLDO��e�PRLQV
TX
HOOH�QH�SURXYH�TXH�OHV�WLHUV�VDYDLHQW�TXH�O
DFWH�GhSDVVDLW�FHW�REMHW�RX�TX
LOV�QH�SRXYDLHQW�O
LJQRUHU
FRPSWH�WHQX�GHV�FLUFRQVWDQFHV��hWDQW�H[FOX�TXH�OD�VHXOH�SXEOLFDWLRQ�GHV�VWDWXWV�VXIILVH�e�FRQVWLWXHU
FHWWH�SUHXYH�
7RXWH�OLPLWDWLRQ�SDU�OHV�SUhVHQWV�VWDWXWV�GHV�SRXYRLUV�GX�3UhVLGHQW�HVW�LQRSSRVDEOH�DX[�WLHUV�
'DQV�OHV�UDSSRUWV�HQWUH�$VVRFLhV��OH�3UhVLGHQW�SHXW�DFFRPSOLU�WRXV�DFWHV�GH�GLUHFWLRQ��GH�GLVSRVLWLRQ�
GH�JHVWLRQ�HW�G
DGPLQLVWUDWLRQ�GH�OD�6RFLhWh��GDQV�OD�OLPLWH�GH�O
REMHW�VRFLDO�HW�GHV�SUhURJDWLYHV�GHV
GhFLVLRQV�G
$VVRFLhV�

�������'LUHFWHXUV�JeQeUDX[

6DXI�GhFLVLRQ�FRQWUDLUH��OHV�hYHQWXHOV�'LUHFWHXUV�*hQhUDX[�GLVSRVHQW�GHV�PiPHV�SRXYRLUV�e�O
hJDUG
GHV�WLHUV�TXH�OH�3UhVLGHQW�
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7RXWH�OLPLWDWLRQ�VWDWXWDLUH�GHV�SRXYRLUV�GHV�'LUHFWHXUV�*hQhUDX[�HVW�LQRSSRVDEOH�DX[�WLHUV�

$UWLFOH������5HVSRQVDELOLWe�GHV�'LULJHDQWV

/H�3UhVLGHQW�HW�OHV�hYHQWXHOV�'LUHFWHXUV�*hQhUDX[�VRQW�UHVSRQVDEOHV�HQYHUV�OD�6RFLhWh�RX�HQYHUV�OHV
WLHUV��VRLW�GHV�LQIUDFWLRQV�DX[�GLVSRVLWLRQV�OhJDOHV�UhJLVVDQW�OHV�VRFLhWhV�SDU�DFWLRQV�VLPSOLILhHV��VRLW
GHV�YLRODWLRQV�GHV�SUhVHQWV�VWDWXWV��VRLW�GHV�IUDXGHV�FRPPLVHV�SDU�HX[�GDQV�OHXU�JHVWLRQ�

$UWLFOH������5ePXQeUDWLRQ�GHV�'LULJHDQWV

/HV�$VVRFLhV�SHXYHQW�GhFLGHU�G
DOORXHU�XQH�UhPXQhUDWLRQ�DX�3UhVLGHQW�HW�DX[�'LUHFWHXUV�*hQhUDX[
GH�OD�6RFLhWh�
7RXW�'LULJHDQW�D�GURLW�DX�UHPERXUVHPHQW�GH�VHV�IUDLV�GH�UHSUhVHQWDWLRQ�HW�GH�GhSODFHPHQW�VXU
MXVWLILFDWLRQ�

7,75(�,9���75$160,66,21�'(6�$&7,216

$UWLFOH������7UDQVPLVVLRQ�GHV�DFWLRQV

/HV�DFWLRQV�VRQW�OLEUHPHQW�QhJRFLDEOHV�
/D�SURSULhWh�GHV�DFWLRQV�UhVXOWH�GH�OHXU�LQVFULSWLRQ�HQ�FRPSWH�LQGLYLGXHO�DX�QRP�GX�RX�GHV�WLWXODLUHV
VXU�OHV�UHJLVWUHV�TXH�OD�VRFLhWh�WLHQW�e�FHW�HIIHW�DX�VLgJH�VRFLDO�
/D�WUDQVPLVVLRQ�GHV�DFWLRQV�V
RSgUH�e�O
hJDUG�GH�OD�6RFLhWh�HW�GHV�WLHUV�SDU�XQ�YLUHPHQW�GX�FRPSWH�GX
FhGDQW�DX�FRPSWH�GX�FHVVLRQQDLUH�VXU�SURGXFWLRQ�G
XQ�RUGUH�GH�PRXYHPHQW�hWDEOL�VXU�XQ�IRUPXODLUH
IRXUQL�RX�DJUhh�SDU�OD�6RFLhWh�HW�VLJQh�SDU�OH�FhGDQW�RX�VRQ�PDQGDWDLUH��/
RUGUH�GH�PRXYHPHQW�HVW
HQUHJLVWUh �VXU �XQ �UHJLVWUH �FRWh �HW �SDUDSKh� �WHQX �FKURQRORJLTXHPHQW� �GLW �b �UHJLVWUH �GHV
PRXYHPHQWV�c�
(Q�FDV�GH�WUDQVPLVVLRQ�G
DFWLRQV��SRXU�TXHOTXH�FDXVH�TXH�FH�VRLW��OHV�EhQhILFLDLUHV�GHYURQW�IRXUQLU�e
OD�VRFLhWh�WRXV�GRFXPHQWV�MXVWLILDQW�OD�UhJXODULWh�GH�OHXUV�GURLWV�
/HV�DFWLRQV�QH�VRQW�QhJRFLDEOHV�TX
DSUgV�O
LPPDWULFXODWLRQ�DX�5HJLVWUH�GX�&RPPHUFH�HW�GHV�6RFLhWhV
HW�OH�GHPHXUHQW�DSUgV�OD�GLVVROXWLRQ�GH�OD�6RFLhWh�HW�MXVTX
e�OD�FOkWXUH�GH�OD�OLTXLGDWLRQ�

7,75(�9���'(&,6,216�&2//(&7,9(6

$UWLFOH������&RQYHQWLRQV�HQWUH�XQ�'LULJHDQW�RX�XQ�$VVRFLe�HW�OD�6RFLeWe

7RXWH �FRQYHQWLRQ� �e �O
H[FHSWLRQ �GH �FHOOHV �SRUWDQW �VXU �OHV �RShUDWLRQV �FRXUDQWHV �FRQFOXHV �e �GHV
FRQGLWLRQV�QRUPDOHV��LQWHUYHQDQW��GLUHFWHPHQW�RX�SDU�SHUVRQQH�LQWHUSRVhH��HQWUH�OD�6RFLhWh�HW�XQ
'LULJHDQW�GRLW�iWUH�UhSHUWRULhH�VXU�OH�UHJLVWUH�GHV�GhFLVLRQV�VRFLDOHV��6
LO�QH�V
DJLW�SDV�GH�O
$VVRFLh
XQLTXH��HOOH�GHYUD�iWUH�SRUWhH�e�OD�FRQQDLVVDQFH�GH�O
$VVRFLh�XQLTXH��SRXU�iWUH�VRXPLVH�e�VRQ
DXWRULVDWLRQ�SUhDODEOH�
/HV�LQWHUGLFWLRQV�SUhYXHV�e�O
DUWLFOH�/���������GX�&RGH�GH�FRPPHUFH�V
DSSOLTXHQW�DX[�'LULJHDQWV�GH
OD�6RFLhWh�
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$UWLFOH������'eFLVLRQV�GHV�$VVRFLeV

/m$VVRFLh�XQLTXH�H[HUFH�OHV�SRXYRLUV�HW �SUhURJDWLYHV�GX�3UhVLGHQW�GDQV�OD�6RFLhWh�3DU�$FWLRQV
6LPSOLILhH�
6HV �GhFLVLRQV �VRQW �UhSHUWRULhHV �VXU �XQ �UHJLVWUH �FRWh �HW �SDUDSKh� �GDQV �OHV �PiPHV �FRQGLWLRQV
UhJOHPHQWDLUHV�TXH�OHV�SURFgV�YHUEDX[�GmDVVHPEOhH�HQ�FDV�GH�SOXUDOLWh�Gm$VVRFLhV�
,O�QH�SHXW�GhOhJXHU�VHV�SRXYRLUV�

7,75(�9,���$))(&7$7,21�'(6�5(68/7$76��5(3$57,7,21
'(6�%(1(),&(6

$UWLFOH������&RPSWHV�VRFLDX[

,O�HVW�WHQX�XQH�FRPSWDELOLWh�UhJXOLgUH�GHV�RShUDWLRQV�VRFLDOHV�
(Q�FDV�Gm$VVRFLh�XQLTXH��OH�3UhVLGHQW�hWDEOLW�O
LQYHQWDLUH�HW�OHV�FRPSWHV�DQQXHOV��/HXU�GhSkW�DX
UHJLVWUH�GX�FRPPHUFH�HW�GHV�VRFLhWhV�GDQV�OH�GhODL�GH�VL[�PRLV�e�FRPSWHU�GH�OD�FOkWXUH�GH�O
H[HUFLFH
YDXW�DSSUREDWLRQ�GHV�FRPSWHV�
$�OD�FOkWXUH�GH�O
H[HUFLFH��OH�3UhVLGHQW�GUHVVH�O
LQYHQWDLUH�GHV�hOhPHQWV�G
DFWLIV�HW�GH�SDVVLI�H[LVWDQWV
e �FHWWH �GDWH� �,O �GUHVVH �hJDOHPHQW �OH �ELODQ� �OH �FRPSWH �GH �UhVXOWDW �HW �OHV �hYHQWXHOOHV �DQQH[HV
FRPSOhWDQW�FHV�GHX[�GRFXPHQWV�

(Q�FDV �GH�SOXUDOLWh �Gm$VVRFLhV� �LO �HVW �GUHVVh�e �OD �FOkWXUH�GH�FKDTXH�H[HUFLFH� �e �OmLQLWLDWLYH �GX
3UhVLGHQW� �OHV �FRPSWHV �VRFLDX[ �FRPSRUWDQW �� �OHV �FRPSWHV �DQQXHOV� �OHV �GRFXPHQWV �SRUWDQW �VXU
O
DIIHFWDWLRQ�GX�UhVXOWDW��OH�UDSSRUW�GX�&RPPLVVDLUH�DX[�FRPSWHV�OH�FDV�hFKhDQW�HW�OH�SURFgV�YHUEDO
GH�O
DVVHPEOhH�G
DSSUREDWLRQ�GHV�FRPSWHV��RX�H[WUDLW�GX�SURFgV�YHUEDO�GH�FHWWH�DVVHPEOhH�FRQWHQDQW
OD�SURSRVLWLRQ�G
DIIHFWDWLRQ�GX�UhVXOWDW�HW�OD�UhVROXWLRQ�GH�O
DIIHFWDWLRQ�YRWhH�

/m$VVRFLh�XQLTXH�RX�OmDVVHPEOhH�GHV�$VVRFLhV�DSSURXYH�OHV�FRPSWHV�VRFLDX[�GDQV�OH�GhODL�GH�VL[����
PRLV�VXLYDQW�OD�GDWH�GH�FOkWXUH�GH�OmH[HUFLFH�VRFLDO�
3HQGDQW�OH�GhODL�GH�TXLQ]H������MRXUV�TXL�SUhFgGH�FHWWH�DVVHPEOhH��OmLQYHQWDLUH�HVW�WHQX��DX�VLgJH
VRFLDO��e�OD�GLVSRVLWLRQ�GHV�$VVRFLhV��TXL�SHXYHQW�HQ�SUHQGUH�FRQQDLVVDQFH�RX�FRSLH�
/HV�FRPSWHV�VRFLDX[�DQQXHOV�HW�GRFXPHQWV�UHODWLIV�e�OmDSSUREDWLRQ�GHV�FRPSWHV�VRFLDX[�DQQXHOV�VRQW
GhSRVhV�DX�JUHIIH�GX�7ULEXQDO�GH�&RPPHUFH�GX�OLHX�GX�VLgJH�VRFLDO�GH�OD�6RFLhWh�GDQV�OHV�FRQGLWLRQV
UhJOHPHQWDLUHV�

$UWLFOH������$IIHFWDWLRQ�GHV�UeVXOWDWV

/HV�SURGXLWV�QHWV�GH�O
H[HUFLFH��GhGXFWLRQ�IDLWH�GHV�IUDLV�JhQhUDX[�HW�DXWUHV�FKDUJHV�GH�OD�6RFLhWh��\
FRPSULV�WRXV�DPRUWLVVHPHQWV�HW�SURYLVLRQV��FRQVWLWXHQW�OH�EhQhILFH�
6XU�OmhYHQWXHO�EhQhILFH�FRQVWDWh�DSUgV�DSSUREDWLRQ�GHV�FRPSWHV�VRFLDX[��GLPLQXh�OH�FDV�hFKhDQW�GHV
SHUWHV�DQWhULHXUHV�HW�DXJPHQWh�GHV�SUhFhGHQWV�UHSRUWV��HVW�SUhOHYh�HQ�SUHPLHU�OLHX�FLQT�SRXU�FHQW
�����DX�PRLQV�SRXU�FRQVWLWXHU�OD�UhVHUYH�OhJDOH��DILQ�GH�GhWHUPLQHU�OH�EhQhILFH�GLVWULEXDEOH�
/H�SUhOgYHPHQW�SRXU�FRQVWLWXHU�OD�UhVHUYH�OhJDOH�FHVVH�G
iWUH�REOLJDWRLUH�ORUVTXH�OH�IRQGV�GH�UhVHUYH
DWWHLQW�OH�GL[LgPH�GX�FDSLWDO�VRFLDO��HW�UHFRPPHQFH�ORUVTXH�OD�UhVHUYH�OhJDOH�HVW�GHVFHQGXH�DX�
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GHVVRXV�GH�FH�GL[LgPH�
6XU�SURSRVLWLRQ�GX�3UhVLGHQW��OmDVVHPEOhH�GHV�$VVRFLhV�GhWHUPLQH�VXU�FH�EhQhILFH�GLVWULEXDEOH�WRXWHV
VRPPHV�TXmHOOH�MXJH�FRQYHQDEOH�GH�SUhOHYHU�SRXU�iWUH�UHSRUWhH�e�QRXYHDX�VXU�OmH[HUFLFH�VXLYDQW�RX
SRXU�iWUH�DIIHFWhH�e�WRXV�IRQGV�GH�UhVHUYHV�JhQhUDOHV�RX�VShFLDOHV�
/H�VXUSOXV�HVW�DWWULEXh�e�Om$VVRFLh�XQLTXH�RX�UhSDUWL�HQWUH�OHV�$VVRFLhV�DX�SURUDWD�GH�OHXUV�GURLWV
GDQV�OH�FDSLWDO�VRFLDO�
/HV �PRGDOLWhV �GH �PLVH �HQ �SDLHPHQW �GHV �GLYLGHQGHV �VRQW �IL[hHV �SDU �O
$VVRFLh �XQLTXH �RX �SDU
OmDVVHPEOhH�GHV�$VVRFLhV��7RXWHIRLV��OH�SDLHPHQW�GRLW�DYRLU�OLHX�GDQV�OH�GhODL�PD[LPXP�GH�QHXI����
PRLV�DSUgV�OD�FOkWXUH�GH�OmH[HUFLFH�VRFLDO��VDXI�SURURJDWLRQ�GH�FH�GhODL�SDU�GhFLVLRQ�GH�MXVWLFH�

$UWLFOH������&RPPLVVDLUHV�DX[�FRPSWHV

&RQIRUPhPHQW�e�O
DUWLFOH�/����������GX�&RGH�GH�FRPPHUFH��OHV�$VVRFLhV�SHXYHQW�RX�GRLYHQW�GhVLJQHU
XQ �RX �SOXVLHXUV �&RPPLVVDLUHV �DX[ �FRPSWHV �WLWXODLUHV� �DLQVL �TX
XQ �RX �SOXVLHXUV �FRPPLVVDLUHV
VXSSOhDQWV�DSSHOhV�e�UHPSODFHU�OH�WLWXODLUH�HQ�FDV�GH�UHIXV��G
HPSiFKHPHQW��GH�GhPLVVLRQ�RX�GH
GhFgV�
/HV�&RPPLVVDLUHV�DX[�FRPSWHV�VRQW�QRPPhV�SRXU�VL[�����H[HUFLFHV��/HXUV�IRQFWLRQV�H[SLUHQW�DSUgV
O
$VVHPEOhH�TXL�VWDWXH�VXU�OHV�FRPSWHV�GX�VL[LgPH�H[HUFLFH�
/D�6RFLhWh�QH�GhSDVVDQW�ORUV�GH�VD�FRQVWLWXWLRQ�OHV�VHXLOV�GhILQLV�OhJDOHPHQW�HW�IL[hV�SDU�GhFUHW��LO�Q
D
SDV�hWh�GhVLJQh�GH�&RPPLVVDLUH�DX[�FRPSWHV�

7,75(�9,,���',662/87,21��/,48,'$7,21��&217(67$7,216

$UWLFOH������'LVVROXWLRQ

(Q�PDWLgUH�GH�GLVVROXWLRQ��OD�6RFLhWh�HVW�VRXPLVH�DX[�GLVSRVLWLRQV�FRPPXQHV�GH�OmDUWLFOH��������GX
&RGH�FLYLO�
(Q�FDV�GH�SHUWHV�D\DQW�SRXU�HIIHW�GH�UhGXLUH�OHV�FDSLWDX[�SURSUHV�e�XQ�PRQWDQW�LQIhULHXU�e�OD�PRLWLh
GX�FDSLWDO�VRFLDO��OD�6RFLhWh�SRXUUD�iWUH�GLVVRXWH�GDQV�OHV�FRQGLWLRQV�IL[hHV�DX[�DUWLFOHV�/����������GX
&RGH�GH�FRPPHUFH�HQ�FDV�GH�QRQ�UhJXODULVDWLRQ�GH�VD�VLWXDWLRQ�GDQV�XQ�GhODL�GH�GHX[�����DQV�
6L�OD�6RFLhWh�QH�FRPSUHQG�TX
XQ�VHXO�$VVRFLh��OD�GLVVROXWLRQ�HQWUDjQH�OD�WUDQVPLVVLRQ�XQLYHUVHOOH�GX
SDWULPRLQH�GH�OD�6RFLhWh�e�O
$VVRFLh�XQLTXH��VDQV�TX
LO�\�DLW�OLHX�e�OLTXLGDWLRQ�
&RQIRUPhPHQW�e�O
DUWLFOH��������GX�FRGH�FLYLO��OHV�GLVSRVLWLRQV�UHODWLYHV�e�OD�WUDQVPLVVLRQ�XQLYHUVHOOH
GX�SDWULPRLQH�QH�VRQW�SDV�DSSOLFDEOHV�DX[�VRFLhWhV�GRQW�O
$VVRFLh�XQLTXH�HVW�XQH�SHUVRQQH�SK\VLTXH�

/D�GLVVROXWLRQ�QH�SURGXLW�VHV�HIIHWV�e�O
hJDUG�GHV�WLHUV�TX
e�FRPSWHU�GX�MRXU�Rl�HOOH�D�hWh�SXEOLhH�DX
5HJLVWUH�GX�&RPPHUFH�HW�GHV�6RFLhWhV�

$UWLFOH������/LTXLGDWLRQ

(Q�FDV�GH�GLVVROXWLRQ��SRXU�TXHOTXH�FDXVH�TXH�FH�VRLW��OD�6RFLhWh�HQWUH�HQ�OLTXLGDWLRQ��FRQIRUPhPHQW
DX[�GLVSRVLWLRQV�GHV�DUWLFOHV�/��������e�/���������GX�&RGH�GH�FRPPHUFH��DLQVL�TXH�GHV�DUWLFOHV�5�
�����e�5��������GX�&RGH�GH�FRPPHUFH�
/D�GhQRPLQDWLRQ�GH�OD�6RFLhWh�GHYUD�GRQF�iWUH�VXLYLH�GH�OD�PHQWLRQ�b�VRFLhWh�HQ�OLTXLGDWLRQ�c��/D

Mobile User



6WDWXWV�GH�6$6
�����������

SHUVRQQDOLWh�PRUDOH�GH�OD�6RFLhWh�VXEVLVWH�SRXU�OHV�EHVRLQV�GH�VD�OLTXLGDWLRQ�HW�MXVTXme�OD�FOkWXUH�GH
FHOOH�FL�
8Q�RX�SOXVLHXUV�OLTXLGDWHXUV�VHURQW�QRPPhV�SDU�OD�GhFLVLRQ�TXL�SURQRQFH�OD�GLVVROXWLRQ��/H�RX�OHV
OLTXLGDWHXU�V��GLVSRVH�QW��GHV�SRXYRLUV�OHV�SOXV�hWHQGXV��VRXV�UhVHUYH�GHV�GLVSRVLWLRQV�OhJDOHV��SRXU
UhDOLVHU�OmDFWLI��SD\HU�OH�SDVVLI�HW�UhSDUWLU�OH�VROGH�GLVSRQLEOH�HQWUH�OHV�$VVRFLhV�
$SUgV�UHPERXUVHPHQW�GHV�DSSRUWV��OH�ERQL�GH�OLTXLGDWLRQ�HVW�DWWULEXh�e�Om$VVRFLh�XQLTXH�RX��HQ�FDV
GH�SOXUDOLWh�Gm$VVRFLhV��UhSDUWL�HQWUH�OHV�DVVRFLhV�SURSRUWLRQQHOOHPHQW�DX�QRPEUH�GH�OHXUV�SDUWV
VRFLDOHV�
/D�FROOHFWLYLWh�GHV�$VVRFLhV�VXEVLVWH�ORUV�GH�OD�OLTXLGDWLRQ��GDQV�OHV�PiPHV�FRQGLWLRQV�GmDWWULEXWLRQV
TXmDX�FRXUV�GH�OD�YLH�VRFLDOH��/HV�SRXYRLUV�GHV�'LULJHDQWV�HW�GX�&RPPLVVDLUH�DX[�FRPSWHV�OH�FDV
hFKhDQW��SUHQQHQW�ILQ�e�FRPSWHU�GH�OD�GLVVROXWLRQ�
/HV�$VVRFLhV�VRQW�FRQYRTXhV�HQ�ILQ�GH�OLTXLGDWLRQ�SRXU�VWDWXHU�VXU�OHV�FRPSWHV�GhILQLWLIV��VXU�OH
TXLWXV�GX�RX�GHV�OLTXLGDWHXUV�HW�OD�GhFKDUJH�GH�OHXU�PDQGDW�HW�SRXU�FRQVWDWHU�OD�FOkWXUH�GH�OD
OLTXLGDWLRQ�

$UWLFOH������&RQWHVWDWLRQ

7RXWHV �OHV �FRQWHVWDWLRQV �TXL �SRXUUDLHQW �VXUJLU �SHQGDQW �OD �GXUhH �GH �OD �6RFLhWh �RX �ORUV �GH �VD
OLTXLGDWLRQ�HQWUH�OHV�DVVRFLhV�RX�HQWUH�OD�6RFLhWh�HW�OHV�DVVRFLhV��UHODWLYHPHQW�DX[�DIIDLUHV�VRFLDOHV�RX
e�O
H[hFXWLRQ�GHV�SUhVHQWV�VWDWXWV��VHURQW�VRXPLVHV�e�OD�ORL�IUDQfDLVH�HW�e�OD�MXULGLFWLRQ�GHV�WULEXQDX[
FRPShWHQWV�GX�VLgJH�VRFLDO�GH�OD�6RFLhWh�

7,75(�9,,,���',6326,7,216�75$16,72,5(6

$UWLFOH������)UDLV

7RXV�OHV�IUDLV��GURLWV�HW�KRQRUDLUHV�GHV�SUhVHQWV�VWDWXWV�HW�GH�OHXUV�VXLWHV��VHURQW�VXSSRUWhV�SDU�OD
6RFLhWh��TXL�OHV�SRUWHUD�HQ�IUDLV�GmhWDEOLVVHPHQW��HW�GHYURQW�iWUH�DPRUWLV�VXU�OHV�SUHPLHUV�H[HUFLFHV
DYDQW�OD�GLVWULEXWLRQ�GH�EhQhILFHV�

$UWLFOH������,PPDWULFXODWLRQ�DX�5HJLVWUH�GX�&RPPHUFH�HW�GHV�6RFLeWeV

/D�6RFLhWh�MRXLUD�GH�OD �SHUVRQQDOLWh �PRUDOH�e �FRPSWHU�GH�VRQ�LPPDWULFXODWLRQ�DX�5HJLVWUH�GX
&RPPHUFH�HW�GHV�6RFLhWhV�

$UWLFOH������$FWHV�HW�HQJDJHPHQWV�SULV�SRXU�OH�FRPSWH�GH�OD�VRFLeWe�HQ
IRUPDWLRQ

�������$FWHV�HW�HQJDJHPHQWV�DQWeULHXUV�c�OD�VLJQDWXUH�GHV�VWDWXWV

8Q�hWDW �GHV �DFWHV �GUHVVhV �DQWhULHXUHPHQW �e �OD �VLJQDWXUH�GHV �SUhVHQWV �VWDWXWV �HVW �DQQH[h�DX[
SUhVHQWV�VWDWXWV��&HW�hWDW�GHV�DFWHV�hQXPgUH�XQH�OLVWH�H[KDXVWLYH�GHV�DFWHV�DFFRPSOLV�SRXU�OH�FRPSWH
GH�OD�6RFLhWh�HQ�IRUPDWLRQ��DYHF�O
LQGLFDWLRQ�SRXU�FKDFXQ�GH�FHV�DFWHV��GHV�HQJDJHPHQWV�TXL�HQ
UhVXOWHUDLHQW�SRXU�OD�6RFLhWh�
&HV�HQJDJHPHQWV�VRQW�UHSULV�SDU�OD�6RFLhWh�e�OD�VLJQDWXUH�GHV�SUhVHQWV�VWDWXWV�HW�VHURQW�UhSXWhV
DYRLU�hWh�VRXVFULW�SDU�HOOH�GgV�OmRULJLQH�e�FRPSWHU�GH�VRQ�LPPDWULFXODWLRQ�
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�������0DQGDW�GH�SUHQGUH�GHV�HQJDJHPHQWV�SRXU�OH�FRPSWH�GH�OD�6RFLeWe

'DQV�OmDWWHQWH�GH�O
DFFRPSOLVVHPHQW�GH�OD�IRUPDOLWh�G
LPPDWULFXODWLRQ��OmDVVHPEOhH�GHV�$VVRFLhV�SHXW
GRQQHU�PDQGDW�e�WRXWH�SHUVRQQH�GH�VRQ�FKRL[�GH�UHPSOLU�WRXWHV�OHV�IRUPDOLWhV�QhFHVVDLUHV�e�OD
UhJXODULVDWLRQ�GH�OD�6RFLhWh�HW�QRWDPPHQW��DFFRPSOLU�WRXWHV�IRUPDOLWhV�GH�SXEOLFLWh�SUHVFULWHV�SDU�OD
ORL�
/HVGLWV�DFWHV�HW�HQJDJHPHQWV�VHURQW�UHSULV�SDU�OD�6RFLhWh�GX�VHXO�IDLW�GH�VRQ�LPPDWULFXODWLRQ�DX
UHJLVWUH�GX�FRPPHUFH�HW�GHV�VRFLhWhV�
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6LJQDWXUHV

)DLW�OH��������������

$���2UPHVVRQ�VXU�0DUQH

6LJQDWXUH�GH�Om$VVRFLh�XQLTXH��

$%('�<DQLV

^^6LJBHVB�VLJQHU��VLJQDWXUH�GLPHQVLRQ�ZLGWK ���PP�KHLJKW ��PP��IRQW�QDPH 5RERWR�FRORU ���))���VL]H ���``

Mobile User



6WDWXWV�GH�6$6
�����������

�

(WDW�GHV�DFWHV�DFFRPSOLV�SRXU�OH�FRPSWH�GH�OD�6RFLeWe�HQ
IRUPDWLRQ�DYDQW�OD�VLJQDWXUH�GHV�VWDWXWV�FRQVWLWXWLIV

6RFLhWh�HQ�FUhDWLRQ���$�*�'5,9(5
$X�FDSLWDO�GH���������n
���5XH�5RP\�6FKQHLGHU���������2UPHVVRQ�VXU�0DUQH

/HV�$VVRFLhV�GhFODUHQW�Q
DYRLU�DFFRPSOL�DXFXQ�DFWH�QL�SULV�DXFXQ�HQJDJHPHQW�SRXU�OH�FRPSWH�GH�OD
VRFLhWh�HQ�FRXUV�GH�FUhDWLRQ�

(Q�DSSOLFDWLRQ�GH�O
DUWLFOH�/������GX�&RGH�GH�FRPPHUFH��OH�SUhVHQW�hWDW�UHSUHQG�O
hQXPhUDWLRQ
LQWhJUDOH�GHV�HQJDJHPHQWV�SULV�SDU�O
XQ�RX�OHV�$VVRFLhV�SRXU�OH�FRPSWH�GH�OD�VRFLhWh�HQ�IRUPDWLRQ�
/D�VLJQDWXUH�GHV�VWDWXWV�SDU�OHV�$VVRFLhV�HPSRUWHUD�OD�UHSULVH�DXWRPDWLTXH�GH�FHV�DFWHV�XQH�IRLV�OD
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